Hotpedurens — ¢usireckoe mugo, umerowee Havieperue
aKazamib W hpuoOpecmu MO0 3aKA3bIBAIOWYEE,
npuobpemaouee Wil UCHOTL3VIOLee Mosapbl (Pabombl, Yiyeu)
UCKTIOYUMETHO OTISLITUMHBIX, ObINOBHIX, CEMELHbIX U UHBIX HYDICO,

He CEBAHHLIX C OCYUECGNeHUeM  TPeOnPUHUMAMETbCKOLL
OeIMETLHOCITIUL.
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1. BunmaresIbHO 3HAKOMbTeCh ¢ MH(OpMAaIueid 0
ToBape (TCXHMHECKWHA TACTIOPT, MHCIPYKIMSI  TIO

OKCIUTyaTalyH, 3STUKCTKA, SIPJIbIK 1 T.I[.).

Nudopmarmist 0 ToBape JOMKHA ObITh NOVIHOW M
JIOCTOBEPHOI, HA pycckoM M (W) OeJI0pycCKOM
SBbIKAX.
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Kak mpaBwio, Ka4yeCTBCHHbIE TOBAPbl MOYKHO
OOMEHSITh WM BEpHYTH B TeueHve 14 JHel ¢ MomeHTa
TIOKYTIKH, eI Bb1 0OHapy»kimH, 4to OH Bam He oIXomT.

Oopaumaem BHuManme! JlaHHBIE TpeOOBAHWS
TIOIVIOKAT  YJIORTICTBOPCHUIO, ©C/IM TOBAap He ObUT B
yHOTpeQIIeHHH, COXPAHEHbI €r0 NOTPEOUTENIHCKYIE CBOMCTBA
Y IMEIOTCS] JIOKA3aTesThCTBA MPHOOPETEHHS €10 Y JJAHHOTO
TIpOIABLIA.

O0pamaem  Buumanme! Ecs  miepedeHb
KAYeCTBCHHBIX ~ HEIPOJIOBOJILCTBEHHBIX ~ TOBAPOB,  HE
NOIOKAMX OOMEHy W Bo3Bpary. Hampumep, He
Ho/yIeKar oOMeHy M BO3Bpary OWKyTepus, MeOebHbIC
TAPHUTYPBl ¥ HAOOpbI, TMAap(FOMEPHO-KOCMETHYECKIS
TOBAPBI U T.J1.

He momiexar oOMeHy M BO3Bpary KadecTBEHHBIC
POIOBONTECTBEHHBIE TOBAPBI
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2. DBuumarenpHO — uMTAfTE  JIOTOBOp,  KOIJA
TPHOOPCTACTE KAKYFO-TTHO0 yCIIyTy (padory).

Ecm  ycioBust  foroBopa  mporvBopedar
TPeOOBAHMSIM 3AKOHOIATE/ILCTBA, TAKHE YCIOBHS —
HuToAHbL HO!

MHorve ycroBuss 00 yQIyre HE peryJMpyroTCs
3aKOHOZIATEITECTBOM, & ONPEIISIFOTCS 10 COIIAIIICHUIO
CIOpOH  (HarlpyUMep, CpOKM  WCHOJMHEHUs — YCIIyIH,
TIOTPEOHTEITECKHC XapaKTCPHUCTHKH PE3yJTBTATa YCITyTH).

Bama nommmich Ha J10r0BOpe CBWIETEIHCTBYET O
TOM, YTO Bbl COVIACWIHCH €O BCEMH YCJIOBHSIMH
JI0TOBOpA.
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3. Ilpu mprodpeTerHny ToBapa (BHIIOMHEHHH PalOThI,
OKa3aHWM ~ YCJIyIM)  BCCTJA — TPOCHTE  TPOTIABIA
(McnioyHUTENs)  MPEOCTAaBUT  BaM  JIOKyMEHT®L,
TIONTBEPKIIAOLIIVE €10 HAMMEHOBAHFIE U TIPABO HA 3AHSTHS
3TOH ISITEIBHOCTBIO. Y JIULIR, KOTOPBIN HETIOCPEIICTBEHHO
TIO/NKCHIBACT JIOTOBOP OT MMEHH TIPOJIABITA (MICTIOTHATEIST)
TAKOKe JKETTATEITHHO TIOMPOCHTH JIOKYMEHTB,
TIOITBEPYKIAIONTE TIOTHOMOYMS, W TIPOCIICIIATH, YTOOBI
CBEJICHMS O HeM ObUTH BHECCHBI B JIOTOBOD.
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4. Beerna Oepure YeKH WIHM HMHbIC JIOKYMEHTb,
noarsepsiatonye  gakr  npuodpereHne ToBapa
(palorbl,_yeayiu). Bee 6e3 MckmoueHust MposiaBipl U
WCTIONHATEN  YCITyT (paboT) JIOIDKHBI  BBIIABATH 3TU
JIOKYMEHTBI (M TIPEIPUHAMATEIM HA PhIHKAX B TOM
qucre!).

[pu otcyTCTBIN TOKA3ATENILCTB IPUOOPETEHHSI TOBApA
(paboTbL, yCITyTH) Y KOHKPETHOIO TPO/IABLIA (MCTIONMHUTEYISA),
TIOCTISTHHIA MOYKET OCTIOPHTH (DaKT TPUOOPETEHHST y HEro
3TOrO TOBAPA (BHIOMHEHKS PAOOTHL, OKA3aHHS YCITyTH).
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5.Ecu Bbl npuo0pe/m HekauyecTBeHHBI TOBAP,
Bb1 Bripase noTpe0oBaTh 1o CBOeMY BBIOOpY:
® 33MEHBI TOBApa HA KAYECTBCHHBI TOBAp,
® (OE3BO3ME3ITHOTO PEMOHTR,
® YMEHBILLICHVE TIOKYITHOM LICHBL,
® BO3BPAT JICHET.

Ecm pa6ora (yei1yra) BHINIOJIHEHA HEKAYECTBEHHO,
Bo1 Bripage niotpeboBaTh 1o CBoeMy BBIOOPY:

e  (OC3BOBME3HOIO  YCIPAaHCHWS  HENOCTATKOB
BBINOITHEHHON 1 (OKA3aHHOM YCITyTN);

®  COPa3MEPHOIO  YMEHBILICHUS!  YCTAHORJICHHOM
1IEHbI BBITIOITHEHHOW paboThI (OKA3aHHOM YCITYTH);

e (e3BOZME3/THOTO M3TOTORVICHHS JIPYTOM BEIIM U3
OITHOPOIIHOTO MAaTepiayia TAaKOro J>Ke KadyecTBa WM
TIOBTOPHOTO BBITIOTHEHVES paOOThI (OKA3aHKS YCITyTH), €CIT
3TO BO3MOXKHO.

e BO3MEIIICHUS TOHECEHHbIX Bamu pacxomoB 1o
YCIPAHCHMFO ~ HEJIOCTATKOB ~ BBINONHEHHOH — paloThI
(OKe3AHHOM YC/TyT¥) CBOMMH CIIAMH WA TPSTBAMHU
TIMLIAMH.

®  pacTOprHyTh JIOTOBOP O BbINOMHEHWH PabOThI
(OKazaHMK YCITYTH) ¥ TIOTpeOOBATH BO3BpATA YIUIAYCHHOM 32
BBINOJTHEHHYIO padoTy (OKa3aHHYIO YCIYTY) JCHEKHON
CYMMEBI

Ecim Bam HekayeCTBeHHO OKA3aIM YOIVIY JIHOO
BbIIOIHWIM __ Pa0oTy, M3Ha4YaIbHO Bbl  Moxere
TOTPeOOBATH OT WCTIONHUTENS UCTIPABUTh HezocTatok. 1
TONBKO, €CJIM OH 3TOr0 He CliefaeT JMOO CHENMaeT ¢
HApyIICHWEM  OIOBOPEHHBIX CpOKOB, BbI Moxkere
TpeOoBaTh BO3BpaTa YIUIAUEHHBIX JICHET M BO3MEILICHUS
YOBITKOB.

O0paiaem BHIMAaHMe!

YkazanHble TpeOoBaHKs BbI BripaBe MpeThsSBATH, €CI
HEJIOCTATOK HOCHT TIPOM3BOZICTBEHHBI, KOHCTPYKIVBHBIA
WM MHOM XapakTep, MpOM3OLIEIIIMIA 110 BUHE TPOIABIIA
(msrotoBumers, wcnomaMTest). Ho e Hemoctatok
npomsoiieyl 1o Bameld BuHE —  BOCHOMBE30BATHCA
rapaHTAsIMK 3aKkoHa Bel He MoykeTe. Y CTaHOBUT TPUpOITY
HEJIOCTATKAa TPY  BOSHMKHOBEHMM CIIOpa  TIOMOMKET
OKCIIEPTU3A.

Ona nomwkHa ObITh TIPOBEZCHA HE3ABUCHMBIMU
CTHICLIMATMCTAMH, MMEIOLTMHU PA3pEILICHUE HA TIPOBE/ICHUE
TAKOIO POJIA MCCIIEIOBAHMIA.



Cronmoctb IKCIIEPTH3BI OILIAYNBACTCSH
npoiaBioM (ucriomuterieM).  Ecm B pesymsrare
SKCTIEPTV3bl  KauecTBa  Toapa  (paloTel,  yCIyrn)
YCTAHORTICHA BHHA TIOTPEOWTENIsL, TIOCTICIHHN OOsI3aH
BOBMECTUTH TIPOJIABIYY  (WICTIONHUTENFO) pacXolbl Ha
TPOBEJICHAE OKCIICPTI3bL, A TAKKS CBS3AHHBIE C €¢
TIPOBEICHHEM PACXOITHI HA TPAHCTIOPTUPOBKY TOBAPA.

IorpeOurens BIpaBe NpPHHATHL _ydyaciie B
NPOBEPKe KAYECTBA H IPOBEIEHNH YKCIIePTH3bI TOBApa
(paloTh, YCITYTH) JIMYHO WIH Yepe3 CBOCTO TPSIICTABUTEIIS,
OCIIOpUTh  3aKITFOYEHHE OIKCTIEPTH3BI  ToBapa  (paboThl,
YCIyTH) TJIBKO B CY/I€0HOM TOPSIIKeE, a TAKKE MPOBECTH

SKCTIEPTI3Y TOBapa (pabOThL, YCITYTH) 32 CBOH CYeT.

Oopamaem BHUMAHUE!

Korna Bel npusmMacte paboty Wi yotyry (Harpumep,
XMMUKMCTKA, TIApUKMAaxepeKast, (poTo-ycilyrv ¥ T.1.) ¥ B Held
€CTb sIBHbIE HEIOCTATKU (T.C. HEJOCTATKH, KOTOpbhIC
OYEBH/THBI), Bbl IO/KHBI 325IBUTH O HUX Cpasy!
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6. Bo3Bpar jeHer 32 HeKa4YeCTBeHHbIH TOBap Bbl
MosKeTe MOTPedoBAaTH B JIFOOOM CJIyuae (ke ecli 310
CIIOKHO TEXHUYECKUI WM JJOPOTOCTOSILLINA TOBAP U B HEM
0OHapy>KeH HeCyITIeCTBCHHBINA HEJIOCTATOK).

Ecte nepedeHb TOBApOB, 3aMEHY KOTOPbIX MOKHO
TpeOOBaTh TOJBKO TPU HATMYMM B HUX CYILECTBEHHBIX
HEJIOCTATKOB.
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7. Ecrm BbI NpHOOpe/I HEeKAYeCTBEHHbI TOBApP
(paboty, ycnyry), Bel JOmDKHBI M3HAYATBHO 0OpaTUTHCS K
TIpOIaBITY (MCTIOIHUTETO). Eciu rpojiaBlia Her, Bbl NIMeeTe
NpaBO OOpaTUTbCs 1O BOMPOCY KayecTBa TOBApa K
TIOCTABIIMKY, —Tipercrapumerio. [ lotpeOurenis  Brpase
NpeIbsIBATL  TpeOOBaHHE O  HE3AMENIUTEIBHOM
OC3BO3ME3IHOM ~ YCTPAHGHWM  HEJOCTATKOB — TOBApa
JPEMOHTHOM OpraHM3aL M.

Bb1 MozkeTe HaICATH 3asiBIIeHHE (PKEATENBHO B 2-X
AK3eMITIIpax (Ha Barriem mpuHsBIIHIA TOTDKEH TOCTABUTH
JaTy TIPUHSTVSL U Paciicartecs) JIM0O OCTABHTHL CBOIO
K100y B KHUTE 3aMeYaHUI ¥ TMPeIoAKeHHId, KOTopast
JODKHa ~ OBbITh  TIpefiocTaRfieHa Bam 1o mepBomy
TPpeOOBAHHIO.

TotpebuTess BIpaBe MPETBBIST MPeTeH3MH:

TPOZIABLLY 10 KAYecTBY TOBAPA B TEUCHNE JBYX JIET C
MOMEHTA IMPHOOPETEHNS TOBAPA, A €CITH FAPAHTUAHBIA CPOK
Gortee IBYX JIET — B TeUEHHE TAPaHTUIAHOTO CPOKA,

K VBTOTOBUTEITO - B TEUYEHHE CPOKA CITY>KOBI TOBAPA, &
©€CJM OH He YCTaHORJIeH — B Tedenue 10 Jiet.

[Notpebures BrpaBe NMpeTbIBUTH TPEOOBAHMS,
CB3AHHBIE C HEIOCTATKAMU BbIIOJIHEHHOW PaloThI
(OKa3aHHOIl YCITyTH), €CTTM OHM OOHApY)KEHBI B TEUCHHE
TApAaHTVIHOTO CpOKA, @ €C/l OH HE YCTAHOBIEH, - B
Mpefieyiax JBYX JIET CO JHA TPUHSATHSL BBIIOJHEHHOM
PaboTHI (OKA3aHHOM YCITyTH) WM TPEX JIET B OTHOLICHAH
HEJIOCTATKOB B HE/IBIPKAMOM MMYITIECTBE.
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8. Fom B yCTAHORJICHHBIE 3aKOHOAATEILCTBOM O
3MTe TpaB  TOTpeOHTeNied  CPOKU TIPOJIABEIT
(VBrOTOBHTENb, TIOCTABIIMK, TIPSICTABHTEIb, PEMOHTHAS
OpraHM3aIMsl  WCTIONHWTENh) HE OTBCTWI WM He
yroReTBoprT Barie TpeOoBaHre — oOpaliaiitech B B
MECTHBIC HCTIONTHATSITHHBIC M PACTIOPSIATEIIBHBIC OpraHbI
MO MeECTy pervCIpalid TNpoJaBlia  (M3rOTOBUTENS,
WCTIOJTHUTEJISN), OOILIECTBEHHYIO OpraHM3ALMIO
TioTpeduTeiel OO Cy/I,

YmpasneHue 3auTsl IpaB noTpeduTenei
Y KOHTPOJIA 32 peKIamMoi
MunncrepctBa Toprosiu Pecrryonuku bemapych

HAMATKA
IHHOTPEBUTEJIIO

Hacrosamas naMsaTka noaroToBiIeHa
B COOTBETCTBUHM C IOJOXECHHUAMHU
3akona  PecnyOmuku  benapych
«O 3ammre TmpaB MOTpeOUTENEH
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